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uwb npegmera

OCHOBHHU IIWJb TIpEIMETa je YIO3HaBame CTyICHATa O 3HAYajy YTHIaja eKCTEpHUX W MHTEPHHUX (aKkTopa Ha
NIOHaIakbe IoTpomaya. Y CKialy ca TUM Ipenysehe uma obaBe3y na yTBpAU Koju of (akTopa HajUHTCH3UBHU]E
yTHYe Ha IOHAllamke IOTpoIladya, Kako OM Ha OCHOBY TOra OJPENWIO alIeKBaTHY MAapKETHHI CTpaTerujy.
[loceban nnsb je ymo3HaBame CTyJeHAaTa y oOIacTH MeTola W TEeXHHWKa MOTHBAI[MOHMX HCTpPaXkKMBama, Koja
NpE/CTaB/bajy NPUMEHY KIMHMYKE IICHXOJOIHje Ha INpOoydyaBame IOHAlllakha MNOoTpollaya. butaH nuwib je
yIIO3HAaBamkE CTYJICHATa Ca OCHOBHUM IIpaBUMa MOTPOIIAya, KOja MPeICTaBIbajy OKOCHUIY pajia OpraHu3anuja u
areHIMja Koje ce 0aBe 3alITUTOM HHTEpeca MOTPOoIaya IMUPOM CBETa.

Hcxon npexmera

Jenan on OCHOBHMX HMCX0/1a je ocrioco0JpaBamke CTyeHaTa y 00jenbaBaby TEOPHUjCKUX U MPAKTHYHUX 3Hama U
HOBHX yBHJIa O caBpeMeHOM noTporrady. CaBpemeHo npexysehe noctoju u GpyHKIMOHUIIE pasy 33/10BOJbaBAbA
norpeda M jkejba MOTpolIada, Ydja IUIaTE)KHA CIHOCOOHOCT M CIPEMHOCT Ja KyIyjy INPOHU3BOJE U YCIyre
JETePMHUHUITY TPXKUITHU ¥ (UHAHCHjCKH TTOTEHIMjall KOHKYPEHTCKUX mIpom3Bohaua m mpomaBana. [loceban
HCXOJ je Jla CTY/ACHTH CaBliajajy LITO CYNTHIHHje TeXHHKE HCTPaKHMBamba IOTPOLIaYa M CXBATE CIOXKEHOCT M
CTPYKTYPY Y3pOKa EBHXOBOTI [IOHAIIamkha y MOTPOLIkH. McTpakiBame NoHaIama IoTpolaya Mopa OUTH CTaliHa
aKTHBHOCT y Tipeny3ehy, ¢ 003upoM Ha TUHAMHYHOCT JbYACKUX MOTpeda U jKesba U (pakTopa Koju UX OOJIHKY]y
YCIIOBJbaBajy, YKJbY4yjyhH IICHXONOTHjy JIMYHOCTH IIOTPOIIAYa W HHXOBE HHTEPICPCOHAIHE ORHOCE U
KOMYHHKaIje. Y TOM KOHTEKCTY, HCXOJl je pPa3yMeBambe [IOHAllamba MOTPpoIIaya Kao MpeyclioB epUKacHOCTU U
e(eKTUBHOCTH MapKETHHTa.

Canp:kaj npeamera
Teopujcka nacmasa

[Nonamame noTpomaya y MapKeTHHI HCTpaXHBambuMa (IerHUCcabe oHAIlaka OTPOIIada, BpCTe NOTpoLIaya,
aHAIN3a PasNMUYMTHX CUTYyalllja y KyIOBHHM). McTpaxuBame mHoTpomaya (IMBEBH M CBPXa HCTPAXHUBamba,
cTparerdje  WCTpaKHBama IOHalIamka norpomiaya). Crparerdja  cerMeHranuje, MO3UIHOHHUPAbA,
pero3uLMOHUpakha U TapreThpama (CerMeHTaluja TPXKHIITA, OCHOBE 3a CerMeHTauujy). BpemHocT u cucrem
BPEIHOCTH IoTpoaya (YTHIMTAapHA U XEJIOHUCTHYKA BPEAHOCT, BPEJHOCHA jeiHaurHa). MapKeTHHT OJJHOC ca
notpouayuMa (1eprHUCake MApPKETHHT OJJHOCA, YIIPAaBJbakhe OJJHOCHMA ca MOTpoLIayuMa). Y THIAj eKCTePHUX
(axTOpa Ha MOHaIIamke MOTpolIaya (EKOHOMCKH, reorpadceku, nemorpadceku, coruonomku akropu). IHTEpHH
(bakTopu MmoHalIamka Mmotpouraya (Mepuerniuja, JMYHOCT U cen()-KOHLENT, MPOLeC yuekha, MOTHBALIUja, CTABOBH
U Mepeme craBoBa mnorpomaua). OjurydnBame MoTpomada O KynoBuHHM (gasze mpoleca OIydHBamba).
Catucdakimja 1 10jaTHOCT MOTPOIIaya (TOTaJIHA caTUC(AKIIHja TOTPOIIada, MEpEerhe 3aJOBOJFCTBA MOTPOIIIaYa).
MOTHBH U NOHAIIAHE IOCIOBHUX MOTpOIIada (BPCTE MOCIOBHOT TPIKHIITA, MOJIEI OHAIIAKa TOCIOBHOT Ky,
LWBEBH M MOTHBH KymnoBHHe). OpraHu3oBame W 3alUTHTa MOTpoLIadya (KOH3YMEpH3aM-IIOKpeT IOTpOoLIaya,
y3pOLIM M pa3Boj KOH3yMepH3Ma, OCHOBHA IIpaBa HOTpollada, OasM4yHM NPoOIeMH MOTpOLIaya, APYIITBEHO
OJIrOBOPHO TMOCIIOBaEke M €THYKa OATOBOPHOCT. HOBM M3a30BM y HCTpakuMBamby IIOHAIlama IIOTpOLIaYa
(MapKeTHHI M MHTEPHET, HOBE BPCTE IMOCPEIHWKA, HOBU OOJHMIM IpuiarohaBamba MOTPOLIaAYMMA, MApPKETHHT
3aCHOBaH Ha 0a3zama Iojaraxa.

Hpakmutma Hacmaesa

[IpakTHuHM TpUMEpH CerMEHTaluuje TPXKUIITa (UHAIHUX TOTpOIIaya M CErMeHTalMje TPXKUIITa Yy
Mel)yHapoJHOM MapKeTHHIy M HUXOBa aHaiuu3a. llpakTWdaH npuMep MepLenTyanHe Mane M aHalu3a
KOHKYPEHTCKUX OpeHjoBa. V3pauyHaBame QyropoyHe BPEAHOCTH IOTpOIIada-puMep KyNOBHHA MOTpoLIaya
nBa myta HenesbHO y UKEA. [paktnaan npumepu audepennupanor (Walmart), Hequdepennupanor (Toyota) u
MapketrHTa TpKuHUX Humia (Talbot). [Ipaktudan nmpumep Mepema CTaBoBa MOTPOIIada-IPUMEECH Ha H300py
¢uTHEC TIEHTpa U MpkuoHUIA Kade. V3padyHaBame KynTypHE AWCTAHIIE 34 HaIHje 3a Koje cy pe3yaratu CSV
(KJby4HE IpyLITBEHE BPEAHOCTH) AocTymHH. [Ipumepu npobiiema y BepOalHOj W HeBepOATHO] KOMYHHUKALHUjH.
[Mpumep ynutHHEKa 3a IpoBepy JnuHe aHrakoBaHocTH notpomada. CET ckana «Konnko cte eTHOLEHTPHYHN?
Tect: Iepuenuuja. I[Ipaktuuan mpumep: cemManTHuku AudepeHuujan-ynopehusame npoduna nsa npeayseha.
Amnanuza JlukeproBe ckane Ha NMPAaKTUYHOM HPUMEpPY, TECTOBH acolyjaluje-npuMep. Mepeme 3a10BOJbCTBA
HoTpolIaya: JUPEKTHO Meperhe, MEpere OPHMJEHTHCAHO Ha arpulyTe M Heucnymeme. [Ipumep: Bumectpyka
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CKaJla 3aJI0BOJbCTBA. [Iporpamu JI0jaTHOCTH-TIPUMEPH H3 TIPaKce.
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Bpoj yacoBa akTUBHe HacTaBe ‘ Teopujcka HacraBa: 30 | IIpakTnuna Hacrasa: 30

Mertone u3Bohema HacTaBe

Ex—KaTe,upa, HWHTCPAKTUBHU MCTO/I, aHAJIN3a cnyqajeBa H3 Mpakce.

Ouena 3Hama (MakcuMaaHu 6poj nmoena 100)

IIpeaucnutHe 00aBe3e oeHa 3aBpIIHU HCIUT HoeHa
aKTHBHOCT y TOKY IIpE/aBamba 5 MTUCMEHH HCITUT -
MIPaKTHYHA HacTaBa 5 YCMEHH HCIHT 60
KOJIOKBH]yM-H 20

CeMUHap-u 10




